Deye

Hybridni stfidac Deye Fady SUN 10leta
omezena zaruka na instalaci v Evropé

1. Hybridni méni¢ Deye (ddle jen ""vyrobek') dodavany spole¢nosti. TECHNOLOGIE MENICE

NINGBO DEYE
Co.,LTD (Deye') je navrzen tak, aby odolal béZnym provoznim podminkam, pokud je pouzivan pro své
origi-
v souladu s uZivatelskou pfiru¢kou k hybridnim méni¢lim Deye, ktera je soucasti dodavky.
se systémem.

(1) Pokryti produktu: SUN-(3. 6-6)K-SGO4LP1-EU, SUN-(3. 6-6)K-SGO3LP1-EU, SUN-(3. 6-6)K-
SGO3LP1-EU-AM2-P1, SUN-(3. 6-8)K-SGO5LP1-EU, SUN-(7. 6-8)K-SGO5LP1-EU. 6-8)K-SGO1LP1-EU,
SUN-(5-8)K-SG02LP1- EU-AM2, SUN-(10-12)K-SG02LP1-EU-AM3, SUN-(12-16)K-SGO1LP1-EU, SUN-
(5-12)K-SGO4LP3-EU, SUN-(5-12)K-SGO5LP3-EU-AM2, SUN-(5-25)K-SGO1HP3-EU-AM2, SUN-(29. 9-
35)K-SGO1HP3-EU-BM3, SUN-(40-50)K-SGO1HP3-EU-BM4.

(2) Pokryti zemé a regionu: misto kone¢né instalace se nachazi v Evropé.

(3) Tato omezena zaruka na hybridni ménice Deye ("Omezena zaruka') se vztahuje na vadné vyrobky

pro
po dobu deseti let od data plvodniho zakoupeni Produktu od spole¢nosti Deye (dale jen "doba
platnosti").

"Zaru¢nidoba"). Zaru¢ni doba je 10 let od data plvodniho zakoupeni a maximalné 10 let a 6 mésict od
data dodani z vyrobniho zavodu spole¢nosti Deye.

(4) Hybridni méni¢ ma kumulativni desetiletou zaru¢ni dobu. Pokud se béhem zaru¢ni doby zjisti
zavada, plati zaruka jako:

a. Prvnich pét let je zaruka na v3echny dily véetné nakladd na praci;
b. Druha pétileta zaruka se nevztahuje na naklady na praci a sou¢astky LCD, FAN, které jsou na ném
nainstalovany.

2. Vyrobek je vadny, pokud je nefunkéni z dvodu vady materialu a zpracovani, za pfedpokladu, Ze
Ze spole¢nost Deye na zakladé kontroly zjisti existenci tétovady " vadny vyrobek"?)

(1) BEhem prvnich péti let zaruky na viechny dily véetné poplatkl za praci Zaru¢ni doba spole¢nost
Deye podle svého uvazeni bezplatné opravi nebo vyméni vadny vyrobek za predpokladu, ze
spole¢nost Deye na zakladé kontroly zjisti existenci zavady, na kterou se vztahuje omezena zaruka.

(2) BEhem druhé pétileté zaruky na v3echny dily s vyjimkou LCD, ventilatoru a poplatkd za praci v
zaru¢ni dobé spole¢nost Deye podle svého uvazeni bezplatné opravi nebo vyméni vadny vyrobek za
predpokladu, Ze spole¢nost Deye na zakladé kontroly zjisti existenci zavady, na kterou se vztahuje
omezena zaruka.
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(3) Spole¢nost Deye pouZije pfi opravé nebo vyméné vadného vyrobku podle svého uvazeni nové
a/nebo repasované dily. Spole¢nost Deye si vyhrazuje pravo pouZit pfi opravé nebo vyméné
Vadného vyrobku dily nebo vyrobky pdvodni nebo zdokonalené konstrukce. Pokud spole¢nost
Deye opravi nebo vyméni Vadny vyrobek, trvda Omezena zaruka na opraveny nebo vyménény
vyrobek po zbytek pavodni Zaru¢ni doby nebo devadesat (90) dnl od data vraceni opraveného
nebo vyménéného vyrobku sSp>olecriaosstiDeye, podle toho, co nastane pozdéji.

(4) BEhem prvnich péti let zaruky se omezena zaruka vztahuje na dily i praci nutnou k opravé
vadného vyrobku, nezahrnuje v3ak naklady na praci souvisejici s odinstalaci vadného vyrobku
nebo s opétovnou instalaci opraveného nebo nahradniho vyrobku. BEhem druhé pétileté zaruky se
omezena zaruka vztahuje na vSechny dily s vyjimkou LCD, ventilatoru a nakladd na praci
nezbytnych k opravé vadného vyrobku, nezahrnuje viak naklady na praci souvisejici s odinstalaci
vadného vyrobku nebo s opétovnou instalaci opraveného nebo nahradniho vyrobku.

Omezena zaruka se vztahuje také na naklady na dopravu opraveného nebo nahradniho vyrobku
od spole¢nosti Deye prostiednictvim neexpedi¢niho dopravce vybraného spole¢nosti Deye do
mist v Evropé€. Omezena zaruka se nevztahuje na po3kozeni pfi prepravé nebo poskozeni
zpGsobené nespravnou manipulaci ze strany prepravce a spole¢nost Deye za né nenese
odpovédnost.

3. Pro ziskani servisu v rdmci této omezené zaruky musi drzitel zaruky splnit nasledujici
body.

(1) Narok na zaruku: obecné plati, Ze pro uplatnéni naroku na zaruku je nutné uvést
sériové ¢islo (S/N). Zaru¢ni doba je 10 let od data ptvodniho zakoupeni a
maximalné 10 let a 6 mésicl od data dodani z vyrobniho zavodu spole¢nosti Deye.

(2) Peclivé si uschovejte original nakupni faktury nebo uctenky. V pripadé potreby ji
zakaznici musi predlozit k reklamaci.

(3) Platnost zarué¢niho zavazku: striktné podle formalni kupni smlouvy podepsané se
spole¢nosti Deye.

(4) Zakaznici mohou spole¢nost Deye kontaktovat telefonicky, faxem a e-mailem.
Pro uplatnéni zaru¢nich narok musi zakaznici poskytnout nasledujici informace:
(5) Model vyrobku, sériové €islo.

(6) Udaje o konfiguraci systému (panely na fetézec, jmenovité napéti sit&, jmenovita
frekvence sité).
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-Poruseni peceti vyrobku / otevieni pouzdra bez povoleni spole¢nosti Deye

-poskozeni v dopravé

-Nespravna instalace nebo uvedeni do provozu; napfiklad nespravné zapojeni/pripojeni
stejnosmérného nebo st¥idavého polu, uvolnéné zapojeni/pripojeni stejnosmérného nebo
stfidavého pélu, které vede k poskozeni ménice.

-Nedodrzeni uzivatelské prirucky, instalaéni prirucky a predpist pro Gdrzbu.

-Neopravnéné Upravy, zmény nebo pokusy o opravy

-Nespravné pouZziti nebo nevhodny provoz

-Ddkladna ventilace zafizeni

-nedodrzeni platnych bezpecénostnich predpist

-vy33i moc (napt. blesk, prepéti, boure, pozar).
(9) V pripadé neplatnych vyrobkui se zarukou by spole¢nost Deye Uctovala servisni
poplatky za servis, napfiklad naklady na nahradni dily, naklady na praci u vyrobkd. Nebo
podle smlouvy o Udrzbé, pokud je podepsana smlouva o Gdrzbé.
(10) Vy3e uvedené obchodni podmlnky popisuji viechny povinnosti za prodavané
produkty Deye, odstranuji dal3i zjevné a naznakové zaruky. Bez formalniho potvrzem
dokumentu by spole¢nost Deye nebyla odpovédna za zadné povinnosti nad ramec této
zaruc¢ni lhlty. Pokud je vyrobek v zaruce, odpovédnost sSprolecosta
Deye je omezena na servisni vyménu a servisni opravu podle zaruénich podminek, bez
dal3ich ujidténi, zavazkd nebo odpovédnosti. Pokud to stanovi zakon, spole¢nost Deye
by plnila v souladu se zakonem.

4. Dokument vstoupi v platnost 1. srpna 2023.

Upozornéni: Spole¢nost Deye si vyhrazuje pravo na kone¢né vysvétleni tohoto zavazku sluzby.
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NINGBO DEYE INVERTER TECHNOLOGY CO., LTD.

Web: www.deyeinverter.com

Tel: +86 (0) 574 8622
8957 Fax: +86 (0) 574
8622 8852

E-mail: service@deye.com.cn

PFidat: 26 South YongJiang Road, Dagi, Beilun, NingBo, Cina.
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Deye SUN Series Hybrid inverter 10-Year
Limited Warranty for Installation in Europe

1. The Deye hybrid inverter (the “Product”) supplied by. NINGBO DEYE INVERTER TECHNOLOGY
Co.,LTD (“Deye”) is designed to withstand normal operating conditions when used for its origi-
nally intended purpose in compliance with the Deye Hybrid inverters User Manual supplied
with the system.

(1) Product coverage: Including SUN-(3-6)K-SG04LP1-EU, SUN-(3. 6-6)K-SGO3LP1-EU, SUN-(3. 6-6)K-
SGO3LP1-EU-AM2-P1, SUN-(3. 6-8)K-SGO5LP1-EU, SUN-(7. 6-8)K-SGO1LP1-EU, SUN- (5-8)K-SGO2LP1-
EU-AM2, SUN-(10-12)K-SG02LP1-EU-AM3, SUN-(12-16)K-SGO1LP1-EU, SUN-(5-12)K-SG04LP3-EU,
SUN-(5-12)K-SGO5LP3-EU-AM2, SUN-(5-25)K-SGO1HP3-EU-AM2, SUN-(29. 9-35)K-SGO1HP3-EU-BM3,
SUN-(40-50)K-SGO1HP3-EU-BM4.

(2) Country and Region coverage: the final installation site is in Europe.

(3) This Deye Hybrid inverters Limited Warranty (“Limited Warranty”) covers defective products for
a period of ten years beginning after the date of original purchase of the Product from Deye (the
“Warranty Period”). The warranty period is 10 years from the date of original purchase, and no more
than 10 years and 6 months from the date of delivery from Deye factory.

(4) The Hybrid Inverter has cumulative Ten years’ warranty period. If during the warranty period, is
found defective, the warranty shall be applicable as:

a. The first five years’ warranty for all parts including labor charges;
b. The second five years warranty components excluding labor charges and LCD, FAN component/part
installed on it thereby.

2. A Product is defective if it is inoperable because of defects in material and workmanship, provided
that Deye, through inspection, establishes the existence of that defect (“Defective Product”).

(1) During the first five years’ warranty for all parts including labor charges Warranty Period, Deye will,
at its option, repair or replace the Defective Product free of charge, provided that Deye through
inspection establishes the existence of a defect that is covered by the Limited Warranty.

(2) During the second five years’ warranty for all parts excluding LCD, Fan and labor charges Warranty
Period, Deye will, at its option, repair or replace the Defective Product free of charge, provided that
Deye through inspection establishes the existence of a defect that is covered by the Limited Warranty.
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(3) Deye will, at its option, use new and/or reconditioned parts in repairing or replacing the Defec-
tive Product. Deye reserves the right to use parts or products of original or improved design in the
repair or replacement of Defective Product. If Deye repairs or replaces a Defective Product, the Lim-
ited Warranty continues on the repaired or replacement product for the remainder of the original
Warranty Period or ninety (90) days from the date of Deye’ s return shipment of the repaired or
replacement product, whichever is later.

(4) During the first five years’ warranty, the Limited Warranty covers both parts and labor necessary
to repair the Defective Product, but does not include labor costs related to un-installing the Defec-
tive Product or re-installing the repaired or replacement product. During the second five years’ war-
ranty, the Limited Warranty covers all parts excluding LCD, Fan and labor cost necessary to repair
the Defective Product, but does not include labor costs related to un-installing the Defective Prod-
uct or re-installing the repaired or replacement product.

The Limited Warranty also covers the costs of shipping repaired or replacement product from Deye,
via a non-expedited freight carrier selected by Deye, to locations within the Europe. The Limited
Warranty does not cover, and Deye will not be responsible for, shipping damage or damage caused
by mishandling by the freight carrier and any such damage is the responsibility of the freight carrier.

3. To obtain service under this Limited Warranty, the holder of the Warranty must comply
with the following items.

(1) Warranty claim: in general, serial number (S/N) must be provided in order to claim
warranty. The warranty period is 10 years from the date of original purchase, and no
more than 10 years and 6 months from the date of delivery from Deye factory.

(2) Please store the original purchasing invoice or receipt carefully. Customers need to
present it for warranty claim if required.

(3) Warranty commitment validity: strictly according to the formal sales contract signed
with Deye.

(4) Customers can contact Deye via phone, fax, and email. Customers need to provide
the following information for warranty claims:

(5) Product Model, Serial Number.

(6) System configuration details (Panels per string, grid voltage rating, grid frequency
rating).
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+ Breaking the product seal / opening the casing without permission from Deye

* Transport damage

* Incorrect installation or commissioning; For example, incorrect DC or AC pole
wiring/connection, loose DC or AC pole wiring / connection, which lead to the damage of

inverter.

« Failure to observe the user manual, the installation guide, and the maintenance
regulations

- Unauthorized Modifications, changes, or attempted repairs

* Incorrect use or inappropriate operation

» Insufficient ventilation of the device

» Failure to observe the applicable safety regulations

» Force majeure (e.g., lightning, overvoltage, storm, fire)
(9) For warranty invalid products, Deye would charge for service fees for the service,
example, spare parts cost, labor cost for products. Or according to maintenance contract,
if there is maintenance contract signed.
(10) The above terms & conditions had described all responsibilities for products Deye
sold, it removes the other apparent & hint guarantee. Without formal document
confirmation, Deye would not responsible for any responsibilities beyond of this warranty
term. When product is in use under warranty, Deye’ s responsibility is limited to service
replace and service repair according to the warranty terms & conditions, no further
assurance, obligation, or responsibility. If specified by law, Deye would perform in accord
with the law.

4. The document will take effect from August 1, 2023.

Please note: Deye reserves the ultimate explanation right on this service commitment.
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NINGBO DEYE INVERTER TECHNOLOGY CO., LTD.

Web: www.deyeinverter.com

Tel: +86 (0) 574 8622 8957
Fax: +86 (0) 574 8622 8852

E-mail: service@deye.com.cn

Add: No.26 South YongJiang Road, Daqi, Beilun, NingBo, China.
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